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THE GOAL IS SIMPLE: 
CONTINUE TO LISTEN AND ACT ON WHAT

MATTERS MOST TO OUR BUSINESS COMMUNITY
THROUGHOUT THE REGION.

PERT is a group of economic development
regional partners working together to
support the economic growth of the Region
of Portage la Prairie. Members include the
City, RM, PRED, Community Futures, the
Chamber of Commerce, Southport, and
Arrowhead Development Corporation.

This initiative, led by Portage Regional Economic Development (PRED),
aligns with Focus Area 1: Collaborative Prosperity & Focus Area 2:
Elevating Portage la Prairie in the Regional Economic Development
Strategy of The Region of Portage la Prairie.

You can learn more about our Regional Economic
Development Strategy in the report HERE.

You’ll find data and the top 3 themes from 2024 HERE.

The Regional Business Walks began in 2024 as an effective way for
PERT to meet businesses where they are, listen to their experiences, and
understand what support they need most.  

WHO WE ARE

WHAT WE DO

WWW.INVESTINPORTAGE.CA
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The success of that first year showed how valuable
these face-to-face conversations are, leading PERT to
make Business Walks an annual initiative. Considering  
feedback from 2024, adjustments and improvements
were made on the format and execution of Business
Walks 2025 that took place on September 29  . th

PERT once again visited businesses across the Region, gathering honest,
on-the-ground feedback that shaped the key themes of this year’s
report. Below is a map displaying Zones A - K that were visited by PERT.
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Explore community
data within our
Regional Map
HERE. 
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Shared that crime and safety issues including
theft, vandalism, and disruptive behaviour continue
to affect staff, customers, and daily operations.  

Said finding and keeping staff remains difficult due to issues
such as low number of applicants, difficulty finding skilled
staff, high turnover, and limited access to training supports. 

Reported that they are still feeling the impact of inflation, and
many shared that rising costs continue to add strain to everyday
business operations and future planning.

OUT OF 137 BUSINESSES VISITED:

TOP 3 COMMONALITIES 
RETAIL CRIME &
SAFETY PREVENTION

COMPETITION & ECONOMIC
UNCERTAINTY

LABOUR & WORKFORCE
DEVELOPMENT

OTHER 
CATEGORIES

27.7%

14.5%
18.9%

Infrastructure & Municipal Services
Marketing & Promotion
Homelessness / Social Disruption
Government Regulations & Support
Lack of Customers / Foot Traffic
Supply Chain Issues
Others (weather, property tax, etc.)

38.9%
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Rising operating costs continue to put pressure on
businesses, even as inflation eases slightly compared

to last year.

TOP 3 COMMONALITES EXPANDED

Although inflation has eased slightly since 2024, rising costs are still
putting pressure on local businesses. Owners shared that everything
from supplies and equipment to shipping, utilities, and general
operating expenses has become more expensive. For many businesses,
these added costs are difficult to absorb and can affect their pricing,
service levels, and financial stability.

Businesses continue to face higher costs
for supplies, shipping, utilities, and basic
operations.
While slightly better than last year, many
owners still describe inflation as
“constant pressure.”
Rising expenses affect pricing &
purchasing decisions, financial stability,
and daily business management.

KEY TAKEAWAYS:
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KEY TAKEAWAYS:

Staffing and workforce shortages continue to be one of the
biggest barriers to steady operations and long-term planning.

Hiring and keeping staff remains a challenge for many local employers.
Businesses across retail, hospitality, service, and trade sectors shared that they
continue to struggle with limited applicants, difficulty finding people with the right
skills, and higher turnover than in previous years. In some cases, owners are
taking on extra shifts, reducing hours, or delaying expansion plans because they
can’t find enough staff.

Many businesses also noted they have limited access to training, development
opportunities, or tools that could help them build a stronger team. These gaps
make it harder to attract workers and retain the staff they have.

Employers continue to struggle with
finding qualified applicants.
High turnover and limited access to
training make it difficult to maintain
stable teams.
Staffing shortages impact operating
hours, customer service, and long-
term planning.
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KEY TAKEAWAYS:
Crime, vandalism, and disruptive
behaviour were the most commonly
mentioned concerns this year.
Many businesses feel impact on
staff comfort, customer experience,
and day-to-day operations.
Crime concerns came from every
business zone

Many businesses shared that safety issues
continue to affect their daily operations.

While some improvements were noted this
year, crime and disruptive behaviour remain

the top challenge across the Region.

The issues businesses experience most often include theft, vandalism,
property damage, and disruptive behaviour that affects both staff and
customers. These incidents can lead to financial loss, reduced customer
comfort, and added stress for business owners and employees.
The encouraging news is that many businesses noted progress compared
to last year. Increased visibility from Community Safety Officers (CSOs),
along with stronger coordination between CSOs and RCMP, has helped
reduce some of the most frequent incidents. Business owners also shared
that simply seeing more uniformed presence in key areas helps them feel
more supported.
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“Although sometimes hesitant
at first, the businesses were
very welcoming of us stopping in
and talking with them. Many
remembered us from last year
and were open in sharing what
has transpired over the past
year. There were many stories of
positive changes that have
happened since our last walk.
Continuing this program year
after year has really established
a positive relationship with the
businesses and it shows that we
can all work together for the
building of the region. Looking
forward to next year already!” 

“One key takeaway from the Business
Walks was how open and engaged
business owners were. Their
willingness to share insights made the
experience both fun and informative,
and offered a real sense of the local
business environment.” 

“My positive experience was noting
an observable difference in
responses regarding crime from
2024 to 2025. There were a lot of
comments about the effectivity of
CSOs and even some main avenue
retail operations that said crime is
of little-to-no concern to them any
longer.”

“I personally loved walking
through the doors of
businesses in Portage I
have never entered before
and meeting new people!” 

“I loved to hear the
positives of operating
a business in our
community.”

“The new walking paths
along Saskatchewan Ave
are beautiful!”

POV:YOU’RE A BUSINESS
WALKER 

7Pictured above: PERT Business Walkers radiating positivity during 2025 Walks!
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